Multitude Bank klientu personas datu apstrades principi (privatuma politika)

Pedejais atjauninajums 07.03.2025

Sie klientu personas datu apstrades principi (Seit un turpmak ari principi) apraksta, ka més,
Multitude Bank (Seit un turpmak ari meés, mums vai muisu) apstradajam musu Klientu un jebkuru
citu Datu subjektu (Seit un turpmak ari jus) personas datus attieciba pret misu piedavatajiem
pakalpojumiem un produktiem. Sie principi ir piemérojami, ja jiis lietojiet, esat lietojusi, esat
paudusi nodomu lietot vai jebkura cita veida esat saistiti ar miisu produktiem vai pakalpojumiem,
vai gadijuma, ja esat paudusi velmi sanemt jebkuru informaciju par misu produktiem vai

pakalpojumiem.
1. Definicijas
1.1. Klients — fiziska persona, kas lieto, lietojusi vai paudusi nodomu lietot Multitude Bank

1.2.
1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

2.1.

2.2,

piedavatos produktus vai pakalpojumus vai noslegt garantijas vai galvojuma ligumu ar
Multitude Bank vai paudusi velmi sanemt informaciju par Multitude Bank produktiem vai
pakalpojumiem;

Ligums — ligums, kas noslegts starp Multitude Bank un Klientu;

Datu aizsardzibas regulas — jebkuri piemeérojamie normativie akti, kas saistiti ar
personas datu apstradi, ieskaitot, bet neierobeZojot, GDPR;

Datu subjekts — identificejama fiziska persona, kuru var identificet, tiesi vai netiesi, jo,
ipasi atsaucoties uz identificetaju, piemeram, vardu, identifikacijas numuru, atrasanas
vietas datiem, tieSsaistes identifikatoru vai vienu vai vairakiem faktoriem, kas ir raksturigi
§is fiziskas personas fiziskajai, fiziologiskajai, genetiskajai, mentalajai, ekonomiskajai,
kulturalajai vai socialajai identitatei;

Multitude Bank — Multitude Bank p.l.c., Maltas Uznemumu registra numurs C 56251 ar
adresi ST Business Centre 120, The Strand, Gzira, GZR 1027, Malta; e-pasts
info@ferratumbank.lv;

Multitude Group — Multitude Bank kopa ar uznémumiem, kuru vairakuma akcionars
tiesi vai netiesi ir Multitude Bank mates uznémums Multitude AG, Sveices reg. nr. CHE-
445.352.012, adrese Grafenauweg 8, 6300 Zug, Switzerland;

GDPR - Eiropas Parlamenta un Padomes Regula (ES) 2016/679, kas pienemta 2016. gada
27. aprili, par fizisku personu aizsardzibu attieciba uz personas datu apstradi un par sadu
datu brivu apriti, un anul€ejot Direktivu 95/46/EK (Vispariga datu aizsardzibas regula);
Personas dati — jebkura informacija attieciba uz Datu subjektu. Dati, kurus aizsarga
bankas noslépums, ari1 var tikt ieklauti personas datos;

Apstrade — jebkura darbiba vai darbibu kopums, ko veic personas datiem vai personas
datu kopumam, ar automatizetiem lidzekliem vai bez tiem, pieméram, datu vaksana,
registracija, organizesana, saglabasana, aplukos$ana, izmantosana, atklasana, izmantojot
parsutisanu, dzesana, iznicinasana u.c.

Datu parzinis

Multitude Bank ir atbildigs par jusu personas datu apstradi, un So iemeslu de] mes esam
datu parzinis saskana ar GDPR.

Ta ka Multitude Bank ir uznémums, kas ir dibinats saskana ar Maltas Republikas likumiem,
tad personas datu apstradi nosaka Maltas likumi.
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3.
3.1.
3.1.1.

3.1.2.

4.1.

4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.2.

4.2.1.

4.2.2.
4.2.3.

Personas datu apkoposana

Multitude Bank apkopo jusu personas datus $ados veidos:

Gadijuma, ja jus piesakaties aizdevuma sanemsanai vai pieprasat citus pakalpojumus vai
produktus no mums, jus iesniedzat savus personas datus tiesi mums un papildu mes tos
apkopojam no Multitude Group (no jusu ieprieksejas pakalpojumu vai produktu lietosanas)
un no aréjiem avotiem. Sadi aréjie avoti ietverot, bet neierobeZojot, ir publiski un privati
registri (piemeram, AS Kreditinformacijas Birojs, AS Crefo Birojs, SIA Creditreform Latvija
vai citas lidzibas datu bazes), kuras Multitude Bank izmanto, lai identificetu jus un veiktu
kreditu un risku novertejumus. NepiecieSamie personas dati ir atkarigi no jusu
pieprasitajiem pakalpojumiem vai produktiem, piemeram, vai jus piesakaties aizdevumam,
noguldat naudu vai darbojieties ka personigais galvotajs;

Ar automatizétiem lidzekliem, kad jiis izmantojiet Multitude Bank timekla vietni. Sada
apstrade ir sikak izskaidrota musu Sikdatnu pazinojuma, kas pieejams miisu timekla
vietnes kajene, un ir dala no musu personu datu apkoposanas principiem.

Apstradatie personas dati

Nemot vera musu pakalpojumu un produktu finansialo raksturu, Multitude Bank apstrada
personas datus, kas apkopoti $adiem merkiem:

Liguma slégsana un izpilde ar musu Klientu. Tas ietver atbilstosu Klienta identificesanu un
kredita un riska parbauzu un novertejumu veikSanu par Klientu, lai noteiktu, vai slegt
Ligumu un par kadiem nosacijumiem. Sadas apstrades juridiskais pamats ir Liguma
noslegsana un izpilde ar Klientu vai Multitude Bank likumigas intereses, lai nodrosinatu
Klienta uzticamibu un kreditsp€ju, ka ar1 iekasetu maksajamas summas;

Miusu saistibu izpilde izriet no likumdoSanas (piemeram, noziedzigi iegutu lidzeklu
legalizacijas un terorisma finansésanas noversanas (NILLTFN) likumi un noteikumi, lai
pienacigi identificetu Klientu (,,pazisti savu klientu”) un nodrosinatu Klienta uzticamibu un
kreditspeju);

Miisu tiesibu aizsargaSana (tiesibpamatota prasijuma izveide, izpilde un aizstavesana).
Sadas apstrades juridiskais pamatojums ir Multitude Bank likumigas intereses;

Miusu pakalpojumu un produktu turpmaka novertésana un attistiSana, piemeram, klientu
atbalsta pakalpojums un kvalitaites nodro$inasanas pakalpojums. Sadas apstrades
juridiskais pamatojums ir Multitude Bank likumigas intereses;

musu pakalpojumu kvalitates un rezultatu merisana, optimizeéSana un uzlabosana, tostarp
musu marketinga kampanu veiktspejas analize, lai nodrosinatu efektivu sasniedzamibu
personam, kuras interes€jas par musu finan$u produktiem (pieméram, aizdevumiem).
Sadas Apstrades juridiskais pamats ir Multitude Bank legitimas intereses uzlabot savus
pakalpojumus un marketinga efektivitati. Mes neizmantojam Sos datus personalizetai
reklamai, ja vien neesat skaidri piekritis(-usi) Sadai izmantoSanai.

Misu (potencialo) pakalpojumu nodroSinataju pakalpojumu novertesana, kas lauj mums
novertet un talak attistit produktu un pakalpojumu kvalitati, ko mes piedavajam Klientiem.
Sadas apstrades juridiskais pamatojums ir Multitude Bank likumigas intereses.

Mineto iemeslu del Multitude Bank apstrada sadus personas datus:

Identifikacijas dati (pieméram, vards, personas kods, dzimsanas datums, dzimsanas vieta,
tautiba, informacija par personu apliecinosu dokumentu un ta kopija, sejas/ID atpaziSanas
rezultati, balss, attels, video, paraksts, adrese);

Kontaktinformacija (piemeram, adrese, talruna numurs, e-pasta adrese, sazinas valoda);
Bankas dati (piemeram, bankas ID, konta turetajs, konta numurs, darijjuma informacija no
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4.2.4.
4.2.5.
4.2.6.

4.2.7.

4.2.8.

4.2.9.
4.2.10.

4.2.11.
4.2.12.

5.

6.1.

6.2.

6.3.

6.4.

jusu bankas konta, ja esat tai piekritusi);

Profesionalie dati (pieméram, esoSais un agrakais darba devejs un amats);

Finansu dati (piemeram, alga, ienakumi, lidzekli, saistibas, ipasumi, nodoklu informacija);
Dati par lidzeklu izcelsmi (pieméram, dati par darba deveju, darijumu partneriem,
uznémejdarbibu un patiesajiem labuma guvejiem, dati, kas parada jusu ienakumu un
turibas avotu);

Dati, kas attiecas uz kreditspeju/uzticamibu (pieméeram, dati par maksasanas paradumiem,
zaudejumi, kas nodariti Multitude Bank vai citam personam, dati, kas lauj Multitude Bank
veikt uzticamibas parbaudes pasakumus attieciba uz noziedzigi iegiitu lidzeklu legalizacijas
un terorisma finansesanas noverSanu un nodroSinat starptautisko sankciju ieverosanu,
tostarp darijjumu attiecibu merki un to, vai Klients ir politiski nozimiga persona);

Dati, kas ieguti pildot saistibas, kas izriet no tiesibu aktiem (piemeram, informacija, kas
sanemta no izmeklésanas struktiru, notaru, nodoklu iestazu, tiesu un tiesu izpilditaju
iesniegtajiem pieprasijumiem);

Sazinas dati (piemeram, e-pasti, telefona zvanu ieraksti);

timekla vietnes mijiedarbibas dati (piemeram, Sifretas e-pasta adreses un kliksku
identifikatori, kas tiek vakti, kad jis mijiedarbojaties ar miisu tiessaistes reklamam, un tiek
izmantoti tikai reklamu veiktspejas meriSanai, optimizesanai un uzlabosanai);

Jusu personiga Multitude Bank konta pieteikSanas dati;

Dati, kas saistiti ar Multitude Bank produktiem un pakalpojumiem (pieméram, Liguma
izpilde vai neizpilde, darijumu vesture, iesniegtie pieteikumi, pieprasijjumi un studzibas).

Apstrades prasiba

Multitude Bank istenota jusu personas datu apstrade var but nepiecieSama likuma
noteiktajiem merkiem atbilstosi 4.1.2. punktam. Multitude Bank var arl pieprasit jusu
personas datus liguma noteiktajiem merkiem, kas izklastiti 4.1.1. punkta. Ja jusu personas
datu apstrades likumigais pamats ir likuma vai liguma noteikta prasiba, jusu personas datu
nesniegSana Multitude Bank jebkura gadijuma izraisitu to, ka Multitude Bank nevaretu ar
jums izveidot attiecibas, un tas var liegt jums izmantot musu pakalpojumus un produktus.

Uz piekriSanu balstita apstrade

Multitude Bank ar1 apstrada jusu personas datus, pamatojoties uz jusu piekriSanu,
(piemeram, tieSsa marketinga merkiem, lai sagatavotu un izveidotu lidzigas auditorijas
grupas, utt.).

Kad apstrade ir balstita uz jusu piekriSanu, jus varat atcelt savu piekriSanu jebkura laika,
sazinoties ar Multitude Bank pa kontaktinformaciju, kas ir sniegta 13. sadala zemak. Ludzu,
nemiet vera, ka jusu piekrisanas atcelSana neietekme apstrades likumibu pirms piekriSanas
atcelSanas.

Lai parvalditu un mainitu savus sikdatnu uzstadijumu, skatiet Pazinojumu par stkdatnem
musu timekla vietne, kas ir dala no miuisu datu apstrades principiem.

Attieciba uz tieSa marketinga zinojumiem, kas sanemti pa e-pastu, jus arl varat atcelt
piekriSanu un atteikties no turpmaku e-pastu sanemsanas, klikskinot uz saiti ‘atteikties’, kas
redzama katra e-pasta beigas.

Automatizéta lemumu pienemsana un profiléesana

Multitude Bank, pamatojoties uz profileSanu un automatizetu lemumu pienemsanu, nolemj,
vai Klienta pieteikums sanemt miusu produktus vai pakalpojumus ir pilniba vai daleji
akceptejams vai noraidams.
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7.2. Lemums tiek pienemts, pamatojoties uz informaciju, kas sanemta no jusu pieteikuma,
informaciju, kas sanemta no ar€jiem avotiem un citam treSajam pusem, ka arl Klienta
ieprieksejiem maksasanas paradumiem mums, Multitude Group uznémumam, un citiem
finansu pakalpojumu sniedzejiem. Netiek apstradatas ipasas personas datu kategorijas
(piemeram, dati, kas attiecas uz veselibu, genetiskie dati).

7.3. ProfileSana un automatiska lemumu pienemsana ir nepiecieSama, lai noslégtu Ligumu, lai
ieverotu Multitude Bank juridiskos pienakumus atbilstosi identificet Klientu, lai novertetu
Klienta kreditspeju, krapsanas un noziedzigi iegutu lidzeklu legalizacijas noverSanu.
Automatizeta lemumu pienemsana palidz Multitude Bank parbaudit jusu identitati un
noteikt, vai jus esat uzticams un kreditspejigs, lai izpilditu Saja Liguma noteiktas saistibas.
Automatizeta lemumu pienemsana palidz mums pienemt godigus un atbildigus lemumus
un samazinat cilveka kludas, diskriminacijas un varas launpratigas izmantoSanas
iespejamibu, ka ar1 lauj nodrosinat lemumu pienemsanu iespejami isaka perioda, nemot
vera Multitude Bank sanemto pieteikumu kop€jo apjomu.

7.4. Ta ka lemumu pienemsana ir automatizeta, Klients var nebut tiesigs sanemt musu
produktus vai pakalpojumus. Més esam ieviesusi piemerotus pasakumus, lai aizsargatu
Klienta tiesibas un brivibas, un likumigas intereses, un varam apliecinat, ka mes regulari
parbaudam miusu automatizeétas metodes, piemeram, kreditspejas novertesanas metodes,
lai nodrosSinatu, ka tas ir godigas, efektivas un objektivas. Tomer, ja jus velaties apstridet
automatizetu lemumu vai izteikt savu viedokli, ludzu, sazinieties ar mums, izmantojot
kontaktinformaciju, kas noradita 13. sadala zemak.

7.5. Papildus iepriekSminetajam Multitude Bank izmanto profileSanu, lai, pamatojoties uz
Klienta finansialo stabilitati musu produktu vai pakalpojumu izmantoSana, pienemtu
lemumu, vai péc savas iniciativas esoSajam Klientam piedavat lielaku kredita summu vai
citus pakalpojumus un produktus. Mes esam balstijusi $adu apstradi uz musu likumigajam
interesém pardot misu pakalpojumus un produktus. Sis profilesanas rezultata dazi Klienti
var nesanemt S$adus piedavajumus. Tomer Sada profileSana tiesi nerada nekadas juridiskas
sekas Klientam vai citadi butiski neietekme Klientu, jo ta neattiecas uz jau esoso Ligumu,
un Klientam ir iesp€ja pieteikties jaunam aizdevumam péc savas iniciativas.

8. Personas datu atklasana

8.1. Multitude Bank produktu un pakalpojumu finansiala rakstura del mums ir jakopigo jusu
personas dati, lai veiktu ikdienas uznemejdarbibu, apstradatu darijumus, uzturetu klientu
kontus un atskaititos valsts institucijam. Mes vienmeér nodroSinasim, ka pirms jebkuru
personas datu kopigosanas tiek respektéetas attiecigas finansu nozares slepenibas saistibas.

8.2. Mes kopigojam jisu personas datus tikai ar rupigi atlasitiem un uzticamiem partneriem,
kuriem Multitude Bank velas uzticet, vai ir uztic€jis pakalpojumu sniegsanu un ar treSajam
pusem, kas pilda funkcijas, kuras tam delegéetas ar likumu, ja tas ir noteikts Seit, ja to
pieprasa piemerojamie tiesibu akti, (piemeram, kad Multitude Bank ir pienakums kopigot
personas datus ar institucijam) vai ar jusu piekrisanu.

8.3. Multitude Bank var kopigot jusu personas datus ar Sadiem partneriem un treSajam pusem:

8.3.1.  citas Multitude Group struktiiras. Sadas kopigosanas juridiskais pamats ir Multitude Bank
likumigas intereses, lai nodrosinatu liguma vai juridiska pienakuma izpildi un to, lai
Multitude Bank sniegtie pakalpojumi butu Klientam piemeéroti un samerigi;

8.3.2. Multitude Bank sadarbibas partneri, ar kuriem Multitude Bank piedava apvienoto zimolu
produktus un pakalpojumus so pakalpojumu un produktu nodrosinasanai un tirdzniecibai.
Sadas kopigo$anas juridiskais pamatojums ir jiisu piekri$ana vai miisu likumiskas intereses,
lai piedavatu jums Sos produktus vai pakalpojumus, ja jiis esat miisu esoSais Klients, vai
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8.3.3.

8.3.4.

8.3.5.

8.3.6.

8.3.7.

8.3.8.

8.3.0.

10.
10.1.

nesen lietojat musu produktus vai pakalpojumus;

Personas datu apstradataji un to pakartotie apstradataji, piemeram, juridiskie un citi
padomnieki, datu uzglabasanas nodrosinataji, tele marketinga, marketinga un parskatu
pakalpojumu nodrosinataji, komunikaciju pakalpojumu nodrosinataji, identifikacijas un
sertifikacijas pakalpojumu nodroS$inataji, karSu parvaldibas pakalpojumu nodrosinataji,
rekinu piesutiSanas un maksajumu pakalpojumu nodrosinataji, krediteSanas un finansu
iestades, bankas datu parsutiSanas, novertesanas un kreditu parbaudes pakalpojumu
nodrosinataji, tieSsaistes un bezsaistes starpnieki, IT pakalpojumu nodrosinataji utt.
Juridiskais pamatojums $adai kopigosanai ir jusu piekrisana vai musu likumigas intereses,
lai nodroSinatu musu uznemejdarbibas nepartrauktibu un pastavigu musu produktu un
pakalpojumu sniegSanu, ieskaitot nepiecieSamo finansejumu misu produktu un
pakalpojumu nodrosinasana un musu pieskirto aizdevumu atdosanu;

Kreditu datu bazu agentiiras, kas nodrosina kredita parskatus. Juridiskais pamatojums
sadai kopigosanai ir musu likumigas intereses nodrosinat liguma vai juridiska pienakuma
izpildi, ieverojot atbildigas kreditéSanas principus;

Personas, kas uztur neizpildito maksajumu datubazes. Juridiskais pamatojums S$adai
kopigosanai ir musu likumigas intereses, lai nodrosinatu liguma vai juridiska pienakuma
izpildi, ieverojot, ka Multitude Bank sniegtie pakalpojumi ir piemeroti un samerigi
Klientam;

Maltas Centrala Banka, lai ieklautu Centralaja kreditu registra, ja jums tikusi pieskirti
Multitude Bank aizdevumi, kas parsniedz 5000 eiro. Juridiskais pamatojums Sadai
apstradei ir juridiskais pienakums ieverot Maltas Centralas Bankas 14. direktivu. Centrala
kreditu registra informacija var tikt kopiga ar kreditinformacijas agenttram, lai izsniegtu
kreditvertejumus saskana ar Maltas Centralas Bankas likuma 24A. punktu un Centralas
Bankas 15. Direktivu;

Paradu piedzinas agentiras un tiesu izpilditaji. Juridiskais pamatojums $adai kopigoSanai
ir musu likumigas intereses, lai nodrosinatu liguma izpildi;

Multitude Bank revidenti un regulatori. Juridiskais pamatojums $adai kopigoSanai ir
juridiskais pienakums, kas uz mums attiecas;

Citi partneri un tresas puses, kuram mes varam nodot, iekilat vai pieskirt miisu tiesibas un
pienakumus apjoma, kas nepiecieSams, vai pielaujams atbilstosi Multitude Bank
piemeérojamiem tiesibu aktiem vai saskana ar ligumu, kas noslegts ar jums. Juridiskais
pamatojums $adai kopigosanai ir jusu piekriSana vai musu likumigas intereses nodrosinat
miusu uznemejdarbibas nepartrauktibu.

Personas datu parsutiSana arpus EEZ

Multitude Bank parsiita personas datus arpus Eiropas Ekonomiskajai zonai tikai gadijumos,
kad mums ir likumigs pamats Sadi rikoties, piemeram, sanemejam, kas atrodas: (i) valsti,
kas nodrosina atbilstosu personas datu aizsardzibas limeni; vai (ii) saskana ar instrumentu,
kas aptver Eiropas Savienibas prasibas personas datu parsutiSanai arpus Eiropas
Ekonomiskas zonas.

Personas datu aizsardziba

Multitude Bank dara visu iesp€jamo, lai nodrosinatu fiziskus, tehniskus un procesualus
aizsardzibas pasakumus, kas atbilst attiecigo personas datu jutigumam. Sie aizsardzibas
pasakumi ir izstradati, lai aizsargatu jusu personas datus no nozaudesanas un neatlautas
piekluves, kopesanas, izmantoSanas, parveidoSanas vai atklasanas. Neskatoties uz Siem
aizsardzibas pasakumiem, ludzu, nemiet vera, ka neviena datu parsatiSanas vai
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11.
11.1.

11.2.

11.3.

12.
12.1.

13.
13.1.

13.1.1.
13.1.2.
13.1.3.
13.1.4.
13.1.5.
13.1.6.
13.1.7.

13.1.8.

13.1.9.

uzglabasanas metode interneta nav pilnigi drosa. Ja saskana ar likumu mums jainforme jus
par jusu personas datu parkapumu, mes varam informet jus elektroniski, rakstiski vai pa
talruni.

Personas datu atjauninasana

Mes esam apnemusies uzturet jusu personas datu precizitati, pilnigumu un atbilstibu, kamer
tie ir musu riciba. Mums ir juridisks pienakums uzturet jusu personas datus aktualus
saskana ar Datu aizsardzibas regulam.

Jums ir pastavigs pienakums nekavejoties informeét mus rakstiski par jebkuram izmainam
jasu personas datos, tostarp, bet ne tikai, par izmainam jusu kontaktinformacija vai cita
butiska informacija, kas ir musu riciba. Més iesakam jis nekavéjoties pazinot par sadam
izmainam, lai mes varetu atjauninat misu uzskaiti.

Gadijuma, ja mes nevaram ar jums sazinaties, izmantojot jusu noradito kontaktinformaciju,
vai ja mums ir aizdomas, ka jusu sniegtie personas dati ir neprecizi vai novecojusi, mes
veiksim sapratigus pasakumus, lai parbauditu un atjauninatu jusu personas datus,
sazinoties, ja iespe€jams, ar jums tiesi, izmantojot publiski pieejamus avotus un/vai attiecigus
treSo personu pakalpojumus, kas mums ir pieejami.

Datu saglabasana

Multitude Bank saglaba jusu personas datus saskana ar nozares vadlinijam tik ilgi, cik
nepiecieSamas merkiem, kam tiem ir apkopoti, vai ari tik ilgi, cik nepiecieSams, lai
aizsargatu musu tiesibas, vai tik ilgi, cik nepiecieSams saskana ar piemerojamiem tiesibu
aktiem. Ludzu, nemiet vera, ja vienus un tos pasus personas datus apstrada vairakiem
merkiem, mes saglabasim personas datus ilgako piemeérojamo saglabasanas periodu. Mums
maksimalais piemerojamais periods ir noilguma periods prasibam, kas izriet no
darfjumiem, kas ir 1i1dz 10 gadiem no jusu pede€ja darijjuma vai konta slegSanas datuma,
atkariba no ta, kurs no tiem iestajas velak.

Jusu tiesibas

Ciktal to pieprasa piemeérojamie datu aizsardzibas noteikumi, jums ir visas datu subjekta
tiesibas attieciba uz jusu personas datiem. Tas ietver tiesibas:

Pieprasit piekluvi jusu personas datiem;

Iegut jusu personas datu kopiju;

Labot ar jums saistitus nepareizus vai neprecizus personas datus;

Dzest jusu personas datus;

Ierobezot jusu personas datu apstradi;

Jusu personas datu parnesamiba;

Iebilst pret jusu personas datu apstradi, kuras pamata ir jusu primaras likumigas intereses
un kas tiek apstradati tieSa marketinga merkiem vai palaujoties uz Multitude Bank, vai
tresas puses likumigajam interesem;

Atsaukt savu piekriSanu par jisu personas datu apstradi, kas tiek veikta pamatojoties uz
jusu piekrisanu;

But informetam par avotu, no kura iegtti jusu personas dati, ja miuisu riciba esoSos personas
datus par jums neesat sniedzis tiesi jus;

13.1.10. Jajus uzskatat, ka jusu tiesibas ir tikusas parkaptas, jums ir tiesibas iesniegt sudzibu:

Multitude Bank datu aizsardzibas specialistam: dpo.lv@ferratumbank.lv; vai
Informacijas un datu aizsardzibas komisara birojam (The Office of the Information and
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13.2.

13.3.

13.4.

13.5.

14.

14.1.

15.

15.1.

15.2.

Data Protection Commissioner), adrese: Floor 2, Airways House, Triq Il - Kbira, Tas-
Sliema SLM 1549, talrunis: 2328 7100, e-pasts: idpc.info@idpc.org.mt, timekla vietne
https://idpc.org.mt/; vai
Datu aizsardzibas uzraudzibas iestadei jusu valsti.
Pieprasot piekluvi jisu personas datiem, to labojumus vai dzesanu, ludzu, nemiet vera, ka
mes pieprasisim konkretu informaciju no jums, lai mes varetu apstiprinat jusu identitati un
tiesibas pieklut, labot vai dzest, ka arl meklet un nodrosinat jums personas datus, kuri ir
mums pieejami par jums.
Ludzu, nemiet vera, ka jusu tiesibas pieklit, labot vai dzest jusu personas datus, kuri mums
ir pieejami par jums, nav pilnigas. Pastav gadijumi, kad piemerojamie likumi vai
reglamentejosas prasibas atlauj vai pieprasa mums atteikt jusu pieprasijumu. Turklat
personas dati jau var but iznicinati, dzesti vai citadi padariti anonimi saskana ar musu
ierakstu glabasanas pienakumiem un prakseém, kas min€tas ieprieks 12. sadala.
Ja mes nevaram nodroSinat jums piekluvi jusu personas datiem vai to labojumus vai
dzesanu, mes informeésim jus par iemesliem, kapec, atbilstosi jebkuriem juridiskiem vai
reglament€josiem ierobezojumiem. Més varam apliecinat, ka mes nediskriminéjam jus, jusu
tiesibu istenosana atbilstosi Siem principiem.
Lai 1stenotu savas tiesibas, liidzu, sazinieties ar Multitude Bank, izmantojot augstakmineto
kontaktinformaciju. Ludzu, nemiet vera, ka jus varat izmantot dazas tiesibas, pierakstoties
sava Multitude Bank personiga lietotaja konta.

So principu grozisana

Ja musu personas datu apstrades prakse mainas vai nepiecieSams grozit Sos principus
atbilstosi piemérojamam likumam, tiesu praksei vai vadlinijam, ko izdevusas kompetentas
iestades, mes esam tiesigi vienpusigi grozit Sos principus jebkura laika. Musu jaunakie
principi vienmer tiks publiceti muisu timekla vietne, un mes aicinam jus to parbaudit vismaz
reizi menesl.

Sazina

Jajums ir jautajumi par jusu personas datu apstradi, ko veic Multitude Bank, vai ar1 velaties
izmantot savas datu subjekta tiesibas, lidzu, sazinieties ar mums, izmantojot
kontaktinformaciju, kas noradita ieprieks 13. sadala.

Multitude Bank ir iec€lis datu aizsardzibas specialistu, ar kuru varat sazinaties par to pasu
jautajumu, izmantojot kontaktinformaciju, kas noradita ieprieks 13. sadala.
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Multitude Bank’s Principles of Processing its Clients Personal Data (Privacy Policy)

Latest updated on March 07, 2025

These principles of Processing the Clients’ Personal Data (hereinafter also principles) describe how
we, Multitude Bank (hereinafter also we, us or our) process Personal Data of our Clients and any
other Data Subjects (hereinafter also you) in relation to the services and products we offer. These
principles apply if you use, have used, have expressed an intention to use or are in any other way
related to our products or services, or in case you have expressed your wish to receive any information
about our products or services.

1.2.
1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

3.1.

Definitions

Client — A natural person who uses, has used or has expressed an intention to use the
products or services offered by Multitude Bank or to conclude a guarantee or warranty
agreement with Multitude Bank or expressed a wish to receive information about Multitude
Bank’s products or services;

Contract — A contract concluded between Multitude Bank and the Client;

Data Protection Regulations — Any applicable laws and regulations regulating the
processing of Personal Data, including but not limited to the GDPR;

Data Subject - an identifiable natural person who can be identified, directly or indirectly,
in particular by reference to an identifier such as a name, an identification number, location
data, an online identifier or to one or more factors specific to the physical, physiological,
genetic, mental, economic, cultural or social identity of that natural person;

Multitude Bank — Multitude Bank p.l.c., Malta Registry of Companies code C 56251 with
address ST Business Centre 120, The Strand, Gzira, GZR 1027, Malta; e-mail
info@ferratumbank.lv;

Multitude Group — Multitude Bank together with companies the majority shareholder of
which is directly or indirectly Multitude Bank's parent undertaking Multitude AG (Swiss
Business Identification Number CHE-445.352.012, address Grafenauweg 8, 6300 Zug,
Switzerland);

GDPR — Regulation (EU) 2016/679 of the European Parliament and of the Council of 27
April 2016 on the protection of natural persons with regard to the processing of personal
data and on the free movement of such data, and repealing Directive 95/46/EC (General
Data Protection Regulation);

Personal Data — Any information relating to Data Subject. Data which is protected by
banking secrecy may also include Personal Data;

Processing — Any operation or set of operations which is performed on Personal Data or
on sets of Personal Data, whether or not by automated means, such as collection, recording,
storing, alteration, granting access to, making enquiries, transfer, viewing, etc.

Data Controller

Multitude Bank is responsible for the Processing of your Personal Data and for those reasons
we are the data controller under the GDPR.

As Multitude Bank is a company established under the laws of Republic of Malta, then the
Processing of your Personal Data shall be governed by the laws of Malta.

Collecting your Personal Data
Multitude Bank collects your Personal Data in the following ways:
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3.1.1.

3.1.2.

4.1.

4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.2.

4.2.1.

4.2.2.

4.2.3.

4.2.4.
4.2.5.

In case you apply for a loan or request other services or products from us, you provide your
Personal Data directly to us and additionally we collect it from Multitude Group (from your
previous use of its services or products) and from external sources. Such external sources
include but are not limited to public and private registers (e.g., AS Kreditinformacijas
Birojs, AS Crefo Birojs, SIA Creditreform Latvija or other similar databases) which
Multitude Bank uses to identify you and verify your identity and perform credit and risk
assessments. The Personal Data required depends on the services or products requested by
you, e.g., whether you are applying for a credit product, depositing money, or acting as a
personal guarantor;

By automatic means when you use Multitude Bank’s website. Such processing is further
explained in our Cookie Declaration available at our website, which forms part of these
principles.

Personal Data Processed

Considering the financial nature of our services and products, Multitude Bank Processes
Personal Data collected for the following purposes:

concluding and performing the Contract with our Client. This includes properly identifying
the Client and performing credit and risk checks and assessments on the Client to determine
whether and on which conditions to conclude the Contract. The legal basis for such
Processing is either entering into and performing the Contract with the Client or Multitude
Bank’s legitimate interests to ensure the Client is trust- and creditworthy as well as to collect
amounts due;

performance of our obligations arising from law (e.g., anti-money laundering (AML) and
terrorist financing rules and regulations to properly identify the Client (KYC) and ensure
the trust- and creditworthiness of the Client);

safeguarding our rights (establishing, exercising, and defending legal claims). The legal
basis for such Processing is Multitude Bank’s legitimate interest;

assessing and developing further the quality of our services and products, e.g., customer
support service and quality assurance service. The legal basis for such processing is the
legitimate interest of Multitude Bank;

measuring, optimizing and improving our services, including analysing the performance of

our marketing campaigns to ensure efficient reach to individuals interested in our financial

products (e.g., loans). The legal basis for such Processing is Multitude Bank’s legitimate

interest in improving its services and marketing efficiency. We do not use this data for

personalized advertising unless you have explicitly consented to such use;

assessing the quality of our (potential) service providers services which enables us to
evaluate and develop further the quality of the services and products we offer to our Clients.
The legal basis for such processing is the legitimate interest of Multitude Bank.

For the foregoing, Multitude Bank Processes the following Personal Data:

identification data (e.g., name, personal identification code, date of birth, place of birth,
nationality, information about and copy of identification document, results of face/ID
recognition, voice, picture, video, signature, address);

contact data (e.g., address, phone number, e-mail address, language of communication);
bank data (e.g., bank ID, account holder, account number, transaction information from
your bank account, if you have consented to this);

professional data (e.g., current and former employer and position);

financial data (e.g., salary, income, assets, liabilities, properties, tax data);
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4.2.6.

4.2.7.

4.2.8.

4.2.9.

4.2.10.

4.2.11.
4.2.12.

6.1.

6.2.

6.3.

6.4.

data concerning origin of assets (e.g., data concerning employer, transaction partners,
business activities and actual beneficiaries, data showing the source of your income and
wealth);

data concerning creditworthiness/trustworthiness (e.g., data concerning payment
behaviour, damages caused to Multitude Bank or other persons, data that enables Multitude
Bank to perform the due diligence measures regarding money laundering and terrorist
financing prevention and to ensure the compliance with international sanctions, including
the purpose of the business relationship and whether the Client is a politically exposed
person);

data obtained when performing an obligation arising from the law (e.g., information
received from enquiries submitted by investigative bodies, notaries, tax authorities, courts
and bailiffs);

communications data (e.g., e-mails, phone call recordings);

website interaction data (e.g., hashed email addresses and click identifiers, collected when
you interact with our online advertisements, used solely fo measuring, optimizing, and
improving the performance of our advertisements);
your personal Multitude Bank’s account log-in data;

data related to the products and services of Multitude Bank (e.g., performance of the
Contract or the failure thereof, transactions history, submitted applications, requests and
complaints).

Processing Requirement

The Processing of your Personal Data by Multitude Bank may be required for statutory
purposes as set out in Clause 4.1.2. Multitude Bank may also require your Personal Data
for contractual purposes as set out in Clause 4.1.1. Where the lawful basis of Processing
your Personal Data is either statutory or a contractual requirement, failure to provide your
Personal Data to Multitude Bank in either scenario would result in Multitude Bank being
unable to enter into a relationship with you and this may prevent you from availing yourself
of our services and products.

Processing based on consent

Multitude Bank also processes your Personal Data based on your consent (e.g., for direct
marketing purposes, preparing and building lookalike audience groups, etc.).

When the Processing is based on your consent, you can withdraw your consent at any time
by contacting Multitude Bank on the contact details provided below in Section 13. Please
note that withdrawing your consent does not affect the lawfulness of Processing based on
consent before its withdrawal.

To manage and change your cookie-based preferences, see the Cookie Declaration on our
website, which forms part of these principles.

As for direct marketing messages received by e-mail, you can also withdraw consent and
unsubscribe from receiving any further e-mails by clicking on the ‘unsubscribe’ link at the
end of each e-mail.

Automated decision-making and profiling

Multitude Bank decides based on profiling and automated decision-making whether the
Client’s application to receive our products or services is fully or partially accepted or rejected.
The decision is made based on information received from your application, information
received from external sources and other third parties, as well as the Client’s previous
payment behaviour with us, Multitude Group company and other financial service providers.
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7.3.

7.4.

7.5.

8.1.

8.2.

8.3.

8.3.1.

8.3.2.

8.3.3.

No special categories of Personal Data (eg. data concerning health, genetic data) are
Processed.

Profiling and automated decision-making are necessary for entering the Contract, to meet
Multitude Bank’s legal obligations to properly identify the Client, for assessing the
creditworthiness of the Client, fraud prevention and money laundering. Automated decision-
making helps Multitude Bank to verify your identity and whether you are trust- and
creditworthy to fulfil your obligations under the Contract. Automated decision-making helps
us to make fair and responsible decisions and reduce the potential for human error,
discrimination, and abuse of power, as well as enables to deliver decision-making within a
shorter period, taking into account the volume of applications received by Multitude Bank.
Because the decision-making is automated, the Client might not be eligible for our products
or services. We have implemented suitable measures to safeguard the Client's rights and
freedoms and legitimate interests and can assure that we regularly test our automated
methods, e.g., credit scoring methods, to ensure they remain fair, effective, and unbiased.
However, if you want to contest an automated decision made or express your point of view,
please contact us on the contact details provided below in Section 13.

Multitude Bank uses profiling in addition to above to decide based on the Client’s financial
soundness in using our products and services whether to offer on our own initiative a higher
credit amount or other services and products to the existing Client. We have based such
Processing on our legitimate interest to market our services and products. As a result of
described profiling, some Clients may not receive such offers. However, such profiling does
not directly produce any legal effects on the Client or otherwise significantly affect the Client,
as this does not influence the already existing Contract and the Client has the chance to apply
for a new loan on her/his own initiative.

Disclosing the Personal Data

The financial nature of Multitude Bank’s products and services require us to share your
Personal Data to run our everyday business to process transactions, maintain customer
accounts, and report to public institutions. We will always ensure to respect relevant
financial industry secrecy obligations before sharing any Personal Data.

We only share your Personal Data with those carefully selected and trusted partners to
whom Multitude Bank wishes to entrust or has entrusted the provision of services and with
the third parties performing functions delegated to them by law, if stipulated herein,
required under the applicable law (e.g., when Multitude Bank is obligated to share Personal
Data with the authorities) or with your consent.

Multitude Bank may share your Personal Data with the following partners and third parties:
other Multitude Group entities. The legal basis for such sharing is the legitimate interests of
Multitude Bank to ensure the performance of the Contract or the legal obligation to ensure
the services provided by Multitude Bank would be suitable and proportionate for the Client;
Multitude Bank cooperation partners with whom Multitude Bank offers co-branded
products and services for providing and marketing those services and products. The legal
basis for such sharing is either your consent or our legitimate interest to offer you those
product and services if you are our existing Client or used recently our products or services;
Personal Data processors and their sub-processors, e.g., legal and other advisors, data
storage providers, telemarketing, marketing and surveys service providers, communication
service providers, identification and certification service providers, card management
service providers, invoicing and payment service providers, credit and financial institutions,
bank data scraping, scoring and credit check service providers, online and offline
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8.3.4.

8.3.5.

8.3.6.

8.3.7.

8.3.8.

8.3.0.

10.
10.1.

11.
11.1.

11.2.

intermediaries, IT service providers, etc. The legal basis for such sharing is either your
consent or our legitimate interests to ensure the continuity of our business and the
continued provision of our products and services, including the necessary financing for
offering our products and services and the return of loans granted by us;

credit reference agencies who provide credit reports. The legal basis for such sharing is our
legitimate interests to ensure the performance of the Contract or the legal obligation to
follow the principles of responsible lending;

persons maintaining databases of defaulted payments. The legal basis for such sharing is
our legitimate interests to ensure the performance of the Contract or the legal obligation to
ensure the services provided by Multitude Bank would be suitable and proportionate for the
Client;

the Central Bank of Malta for the purpose of inclusion in the Central Credit Register in case
you have an exposure towards Multitude Bank which exceeds €5000. The legal basis for
such processing is the legal obligation to follow the Central Bank of Malta Directive No. 14.
The information in the Central Credit Register may be shared with credit reference agencies
for the issuance of credit scores in accordance with article 24A of the Central Bank of Malta
Act and Central Bank Directive No. 15;

debt collection agencies and bailiffs. The legal basis for such sharing is our legitimate
interests to ensure the performance of the Contract;

Multitude Bank’s auditors and regulators. The legal basis for such sharing is our legal
obligations we are subject to;

other partners and third parties to which we may assign, pledge, or transfer our rights and
obligations to the extent required or allowed under the legislation applicable to Multitude
Bank or according to the agreement concluded with you. The legal basis for such sharing is
either your consent or our legitimate interests of ensuring the continuity of our business.

Transferring Personal Data outside the EEA

Multitude Bank transfers Personal Data outside of the European Economic Area only where
we have a lawful basis to do so, i.e., to a recipient who is: (i) in a country which provides an
adequate level of protection for Personal Data; or (ii) under an instrument which covers the
European Union requirements for the transfer of Personal Data outside the European
Economic Area.

Protection of Personal Data

Multitude Bank endeavours to maintain physical, technical, and procedural safeguards
appropriate to the sensitivity of the Personal Data in question. These safeguards are
designed to protect your Personal Data from loss and unauthorized access, copying, use,
modification, or disclosure. Despite these safeguards, please note that no method of
transmission over the internet or data storage is fully secure. Should we be required by law
to inform you of a breach to your Personal Data we may notify you electronically, in writing,
or by phone.

Keep Keeping Personal Data Up to Date

We are committed to maintaining the accuracy, completeness, and relevance of your
Personal Data in our possession. As such, it is a legal obligation for us to keep your Personal
Data up to date in accordance with the Data Protection Regulations.

You have an ongoing obligation to promptly inform us in writing of any changes to your
Personal Data, including but not limited to changes in your contact information or any other
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11.3.

12.
12.1.

13.
13.1.

13.1.1.
13.1.2.
13.1.3.
13.1.4.
13.1.5.
13.1.6.

13.1.7.

13.1.8.

13.1.9.

13.1.10.

13.2.

13.3.

relevant information we hold about you. We encourage you to notify us immediately of any
such changes so that we can update our records accordingly.

In the event that we are unable to contact you using the contact information provided by
you, or if we suspect that the personal data provided by you is inaccurate or outdated, we
will take reasonable steps to verify and update your personal data by contacting, if possible,

you directly, by using publicly available sources and/or respective third-party services
available to us.

Data retention

Multitude Bank retains your Personal Data in accordance with industry guidelines for as
long as necessary for the purposes for which they were collected, or for as long as necessary
to safeguard our rights, or for as long as required by applicable legal acts. Kindly note that
if the same Personal Data is Processed for several purposes, we will retain the Personal Data
for the longest retention period applicable. For us, the maximum period applicable is the
limitation period for claims arising from transactions, which is up to 10 years from the date
of your last transaction or closure of the account, whichever is the latest.

Your rights
To the extent required by applicable Data Protection Regulations, you have all the rights of
a Data Subject as regards your Personal Data. This includes the right to:
request access to your Personal Data;
obtain a copy of your Personal Data;
rectify inaccurate or incomplete Personal Data relating to you;
erase your Personal Data;
restrict the Processing of your Personal Data;
portability of your Personal Data;
object to Processing of your Personal Data which is based on your overriding legitimate
interest and which is Processed for direct marketing purposes or in reliance on Multitude
Bank’s, or a third party’s, legitimate interest;
withdraw your consent where our Processing of your Personal Data is based on your
consent;
be informed of the source from which your Personal Data originates where the Personal
Data we hold about you was not provided to us directly by you;
should you believe that your rights have been violated, you have the right to lodge a
complaint with:
Multitude Bank data protection officer at dpo.lv@ferratumbank.lv; or
The Office of the Information and Data Protection Commissioner, Address: Floor 2,
Airways House, Triq Il - Kbira, Tas-Sliema SLM 1549, Phone: 2328 7100, Email
idpc.info@idpc.org.mt, Website https://idpc.org.mt/; or
Data Protection Supervisory Authority of your country.
When requesting access to, or rectification or deletion of your Personal Data, please note
that we shall request specific information from you to enable us to confirm your identity and
right to access, rectify or delete, as well as to search for and provide you with the Personal
Data that we hold about you.
Kindly note that your right to access, rectify, or delete your Personal Data we hold about you
is not absolute. There are instances where applicable law or regulatory requirements allow
or require us to refuse your request. In addition, the Personal Data may have already been
destroyed, erased, or made anonymous in accordance with our record retention obligations
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13.4.

13.5.

14.

14.1.

15.

15.1.

15.2.

and practices as described above in Section 12.

If we cannot provide you with access to, or rectification or deletion of your Personal Data,
we will inform you of the reasons why, subject to any legal or regulatory restrictions. We can
assure you we will not discriminate you for exercising any of your rights described in these
Principles.

To exercise your rights, please contact Multitude Bank on the contact details above. Please
note that you can exercise some rights by logging into your Multitude Bank personal user
account.

Amending these principles

Should our Personal Data Processing practices change or there shall be a need to amend
these principles under the applicable law, case-law or guidelines issued by competent
authorities, we are entitled to unilaterally amend these principles at any time. Our most
recent principles will always be published on our website, and we urge you to check this at
least once a month.

Contact

In case you have any question regarding the Processing of your Personal Data by Multitude
Bank or you would like to exercise your rights as a Data Subject, please contact us on contact
details provided above in Section 13.

Multitude Bank has appointed a data protection officer whom you also may contact
regarding the same on the contact details provided above in Section 13.
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