Pazinojums par sikdatném

Pedejais atjauninajums 14.01.2025

Sikdatne ir neliela datne, kas tiek novietota uz jusu datora vai jebkuras citas ierices (Seit un turpmak
ierice), kuru izmantojat, lai pieklitu misu timekla vietnei vai vietnes lietojumprogrammai. Sikdatnes
palidz analizét vietnes apmeklétibu vai lauj jums apmekléet konkretu vietni. Sikdatnes lauj timekla
lietojumprogrammam atbildet jums individuali. Timekla lietojumprogramma var pielagot savas
darbibas jusu vajadzibam, patikam, vai nepatikam, apkopojot un atceroties informaciju par jusu
izvelem. Sikdatne nesniedz piekluvi iericei.
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Sikdatnu izmantosanas meérkis

Multitude Bank p.l.c (Maltas registra kods C 56251, adrese ST Business Centre 120, The Strand,
Gzira, GZR 1027, Malta) izmanto sikdatnes, lai saprastu vietni apmekl€joSo personu (Seit un
turpmak apmekletajs vai jus) vajadzibas un tad€jadi nodrosinatu labaku servisu un turpmak
mineto iemeslu del

Ieksejo registru un statistikas uztureSanai;

Produktu un pakalpojumu uzlabosanai;

Timekla vietnes un timekla lietojumprogrammas drosibai, lai garantetu drosu konsultaciju un
drosu mijiedarbibu ar musu sistemam;

Lai nodrosinatu labako lietotaja pieredzi;

Paraditu jums atbilstosas reklamas.

Datu parzinis

Multitude Bank ir atbildiga par personas datu apstradi, kas tiek ieguti, izmantojot sikdatnes
miisu timekla vietné, nosakot personas datu apstrades mérkus un lidzeklus. So iemeslu dél més
esam datu parzinis saskana ar Eiropas Parlamenta un Padomes 2016. gada 27. aprila Regulu
(ES) 2016/679 par fizisku personu aizsardzibu attieciba uz personas datu apstradi un $adu datu
brivu apriti, ka ar1 ar ko atce] Direktivu 95/46/EK (Vispariga datu aizsardzibas regula).

Sikdatnu kategorijas

Timekla vietne un timekla lietojumprogramma izmanto $adas sikdatnes:

Obligatas sikdatnes. Sis sikdatnes ir nepieciesamas, lai més varétu nodrosinat jums tie$saistes
pakalpojumus. Obligatas sikdatnes ir vietnes pamatatmina, kas tiek izmantota, lai saglabatu
apmekletaja izveletos iestatijumus. Tas ir butiskas timekla vietnes un timekla
lietojumprogrammas funkcionalitatei, un apmekletajs tas nevar atspejot.

Analitiskas sikdatnes. Analitiskas sikdatnes seko apmeklétaju aktivitatem vinu
parlukprogrammas, lai Multitude Bank varetu labak izprast, ka tiek piekluts musu timekla
vietnei un timekla lietojumprogrammai un ka tas tiek izmantotas.

3.1.2.1.  Google Analytics. Lai uzlabotu savu interneta piedavajumu, Multitude Bank izmanto

timekla analizes pakalpojumus Google Analytics un Google Tag Manager no Google. Sis
sikdatnes tiek lietotas, lai apkopotu informaciju par to, ka apmekléetaji pielieto timekla
vietni un timekla lietojumprogrammu. Multitude Bank izmanto informaciju, lai
apkopotu zinojumus un uzlabotu timekla vietni un timekla lietojumprogrammu.
Sikdatnes apkopo informaciju veida, kas tiesi neidentifice nevienu, tostarp apmeklétaju
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3.1.2.2.

3.1.2.3.

skaitu timekla vietneé un timekla lietojumprogramma, no kurienes apmekletaji ir
ieradusies timekla vietne un kadas lapas apmeklejusi. Jis varat atrast sikaku informaciju
par So Seit: https://support.google.com/analytics/answer/6004245.

Lai atteiktos no Google Analytics izsekosanas visas timekla vietnes,
apmeklejiet: http://tools.google.com/dlpage/gaoptout.

Google Floodlight. Floodlight ir papildu izvele, kas lauj Multitude Bank izsekot un zinot
par apmekléetaju darbibam Multitude Bank vietne vai timekla lietojumprogramma. Jus
varat atrast vairak informaciju par So Seit
https://support.google.com/campaignmanager/answer/2823388?hl=en.

Hotjar. Multitude Bank izmanto Hotjar, lai labak saprastu jusu vajadzibas un uzlabotu
lietotaju pieredzi. Hotjar ir tehnologiju pakalpojums, kas palidz Multitude Bank labak
saprast lietotaju pieredzi (piemeram, cik daudz laika jus pavadat konkreta lapa, uz kuram
saitem jus izvelieties klikskinat, kas jums patik un kas nepatik utt.), un tas lauj Multitude
Bank veidot un nodrosinat savus pakalpojumus ar lietotaju atgriezenisko saiti. Hotjar
pielieto sikdatnes un citas tehnologijas, lai apkopotu datus par apmekletaju uzvedibu un
iericem. Tas ietver ierices IP adresi (apstradata jusu sesijas laika un uzglabata
neidentificeta forma), ierices ekrana izmeru, ierices tipu (unikali ierices identifikatori),
parlukprogrammas informaciju, geografisko atrasanas vietu (tikai valsts) un velamo
valodu, kas tiek izmantota, lai paraditu Multitude Bank timekla vietni. Hotjar uzglaba So
informaciju Multitude Bank varda ar pseidonimu registréta lietotaja profila.

3.1.3. Marketinga sikdatnes. Marketinga sikdatnes izmanto, lai pielagotu apmekletaju reklamu
pieredzi timekla vietné un timekla lietojumprogramma, balstoties uz vinu parlukosanas vesturi.
Pielietojot no $Sim sikdatnem apkopotos datus, Multitude Bank var noverst vienas un tas pasas
reklamas paradisanos atkal un atkal, atcereties apmekletaju reklamu preferences un pielagot,
kuras reklamas paradas lietojumprogramma, balstoties uz apmeklétaju aktivitatem tiessaiste.

3.1.3.1.

3.1.3.2.

3.1.3.3.

3.1.3.4.

3.1.3.5.

Google Ads. Google Ads izmanto sikdatnes un atslegas vardus, lai lautu Multitude Bank
reklamet un virzit produktus un pakalpojumus, sasniedzot ieinteresetos apmekletajus.
Jus varat atrast sikaku informaciju par So Seit: https://support.google.com/google-
ads/answer/6319?hl=en.

MaxTraffic. Ar MaxTraffic interneta parliika pazinojumiem, parklajumprogrammam un
veicinasanas joslam Multitude Bank var sasniegt apmekletajus, kas ir ieintereseti
pieejamajos produktos un pakalpojumos. Jis varat atrast sikaku informaciju par So Seit:
https://maxtraffic.com/.

Bing Ads. Bing Ads izmanto sikdatnes un atslegas vardus, lai lautu Multitude Bank
reklamet un veicinat produktus un pakalpojumus, sasniedzot ieinteresetos apmekletajus.
Jus varat atrast sikaku informaciju par o Seit: https://about.ads.microsoft.com/en-us.
Adform. Adform reklamas sikdatne lauj sistemai iestatit sikdatni, lai pec lietotaja
aizieSanas no miusu timekla vietnes raditu personalizetas reklamas citos tieSsaistes
medijos. Plasaku informaciju par to varat atrast Seit: https://site.adform.com/privacy-
center/adform-cookies/.

Facebook spraudni ir integreti Multitude Bank timekla vietne un vietnes
lietojumprogramma. Jus varat atpazit Facebook spraudnus pec Facebook logotipa vai
pogas "Patik”. Seit varat atrast parskatu par Facebook
spraudniem: http://developers.facebook.com/docs/plugins/. Ja jus apmeklejat timekla
vietni vai vietnes lietojumprogrammu un kliks§kinat uz Facebook spraudna, izveidosies
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tieSs savienojums starp jusu parlukprogrammu un Facebook serveri. Tadejadi Facebook
sanems informaciju, ka jus esat apmeklejis timekla vietni vai timekla
lietojumprogrammu ar jusu IP adresi. Ja uzklikskinasiet uz Facebook pogas "Patik",
kamer atradisieties sava Facebook konta, jus varat savienot timekla vietnes lapu saturu
ar savu Facebook profilu. Tas lauj Facebook saistit timekla vietnes vai vietnes
lietojumprogrammas apmeklejumu ar jusu lietotaja kontu. Multitude Bank nesanem
nekadu informaciju par parsutito datu saturu un to, ka Facebook tos izmanto. Jis varat
atrast sikaku informaciju par o) Facebook Privatuma
politika: http://facebook.com/policy.php.

3.1.3.6.  Instagram pakalpojuma funkcijas ir integretas Multitude Bank timekla vietné un vietnes
lietojumprogramma. Ja esat ienacis sava Instagram konta, jus varat savienot timekla
vietnes lapu saturu ar savu Instagram profilu, klikskinot uz Instagram pogas. Tadejadi
Instagram var saistit timekla vietnes apmeklejumu ar jusu lietotaja kontu. Multitude
Bank nesanem nekadu informaciju par Instagram parsutito datu saturu un to lietosanu.
Jus varat atrast sikaku informaciju par So Instagram  Privatuma
politika: http://instagram.com/about/legal/privacy/.

3.1.4. Lidzigas auditorijas. Mes izmantojam sikdatnes, lai identificetu potencialas auditorijas ar
lidzigam interesém, palidzot mums sasniegt plagaku auditoriju. Sis sikdatnes tiek izmantotas,
lai dalitos informacija ar reklamas platformam, izveidojot lidzigas auditorijas marketinga
noliikiem. Mes izmantojam jisu informaciju saskana ar musu privatuma politiku.

3.1.4.1.  Meta (Facebook). Informacija, kas tiek kopigota ar Meta (Facebook), palidz izveidot
lidzigas auditorijas, lai sasniegtu jaunu auditoriju ar lidzigam interesem ka musu
esoSajiem Kklientiem. Plasaka informacija ir pieejama Meta privatuma politika:
https://www.facebook.com/privacy/policy/.

3.1.4.2.  Google. Dati, kas tiek kopigoti ar Google, tiek izmantoti lidzigu auditoriju izveidei, laujot
mums atrast auditorijas, kuras, iesp€jams, interes€jas par musu produktiem vai
pakalpojumiem. Vairak informacijas pieejama Google palidzibas centra:
https://support.google.com/google-ads/answer/13541369?hl=en.

3.1.4.3.  Bing. DaliSanas informacija ar Bing lauj mums identificet jaunus potencialos lidzigu
auditoriju segmentus, uzlabojot miusu reklamu atbilstibu. Plasaka informacija ir
pieejama Bing privatuma politika: https://privacy.microsoft.com/en-
us/privacystatement.

3.1.5. Personalizetas reklamas. Meés izmantojam sikdatnes un lidzigas tehnologijas, lai nodrosinatu,
uzturetu un uzlabotu musu personalizetas reklamas un saistito analitiku.

3.1.5.1. Google Ads API. Jusu personas dati, tostarp informacija no jusu ierices (piemeéram,
sikdatnes, unikalie identifikatori un cita ierices informacija), tiks apstradati, glabati,
piekliiti un kopigoti ar Google. Sos datus izmantos apmekléta timekla vietne, un tie var
tikt izmantoti ari Google vajadzibam. Detalizeétaka informacija pieejama Seit:
https://business.safety.google/privacy/.

4. Atsauces uz citam timekla vietném

4.1. Timekla vietne un vietnes lietojumprogramma var saturet atsauces uz citam timekla vietném,
kuras izmanto savas sikdatnes atbilstosi savai privatuma un sikdatnu politikai. Multitude Bank
iesaka jums iepazities ar katru no sim politikam, jo Multitude Bank neuznemas atbildibu par
So vietnu darbibu. Mes nekontrolejam sikdatnu izvietoSanu citas timekla vietnes, pat
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5.2.

6.2.

gadijumos, ja jus tiekat uz tam novirziti no misu timekla vietnes.

Sikdatnu deriguma laiks

Visas Multitude Bank izmantotas sesijas sikdatnes apkopo informaciju tikai no atseviskam
parlikoSanas sesijam, tapec ir islaicigas un to derigums beidzas, kad lietotajs pamet vietni vai
atspejo timekla lietojumprogrammu.

Visas Multitude Bank izmantotas patstavigas sikdatnes tiek uzglabatas ka teksta datnes
lietotaja ierice, un to deriguma laiks ir viens gads vai lidz bridim, kad tas lietotajs izdzes
manuali.

Sikdatnu kontrole

Jus varat izveleties pienemt vai noraidit lielako dalu musu vietné un vietnes parlikprogramma
izmantotas sikdatnes. Bus nepiecieSama jusu skaidri izteikta piekriSana attieciba pret pirmo
timekla vietnes un lietojumprogrammu izmantoSanu. Multitude Bank registrés jusu
piekrisanas un iestatijumus musu sikdatnu politika un jautas jusu piekriSanu atkal reizi gada
ik pec 12 menesiem, lai nodrosinatu, ka apmekletaji vienmer ir informeti par izmainam musu
sikdatnu un privatuma politika. Turklat jums ir tiesibas pieklut, mainit vai dzest personas
datus, kas atklati, izmantojot sikdatnes. NepiecieSamas sikdatnes un drosibas sikdatnes nevar
noraidit, jo tas ir vajadzigas timekla vietnes un timekla lietojumprogrammas darbibai un tas
darbojas ka drosibas pasakums, lai garantétu jisu mijiedarbibu un aizsardzibu attieciba uz jusu
pieredzi ar miisu pakalpojumiem. You can always change your cookie preferences on our
website via the Cookie Management Page.

Daudzas sikdatnes var tikt iespejotas vai atspejotas, izmantojot jusu parlukprogrammu. Lai
atspejotu sikdatnes, izmantojot jusu parlukprogrammu, sekojiet noradijumiem, kas parasti ir
atrodami izvelnes “Palidziba”, “Riki” vai “Rediget” jusu parlukprogramma. Ludzu, nemiet vera,
ka sikdatnes vai sikdatnes kategorijas atspejoSana nedzes sikdatni no jusu parlukprogrammas,
ja vien jus to neizdarat manuali, izmantojot parlukprogrammas funkciju. Timekla vietnes
http://www.aboutads.info/choices vai http://www.youronlinechoices.eu/ vai
http://www.allaboutcookies.org satur visaptverosu informaciju par to, ka veikt 1pasSus
iestatijumus visdazadakajas parlukprogrammas.

Privatuma politika

Si sikdatnu deklaracija ir dala no miisu Privatuma politikas. Lai iegiitu plasaku informaciju par
to, ka mes izmantojam, glabajam un nodrosinam jusu personas datu drosibu, ludzu, skatiet
Privatuma politiku musu timekla vietne.

Sikdatnu deklaracijas izmainas

Ja musu sikdatnu izmantosanas prakse mainisies vai biis nepiecieSams grozit $os principus
saskana ar piemerojamajiem likumiem, judikaturu vai kompetento iestazu izdotajam
vadlinijam, mes esam tiesigi vienpuse€ji grozit Sikdatnu deklaraciju jebkura laika. Musu jaunakie
principi vienmer bus pieejami musu timekla vietne, un mes iesakam jums parbaudit tos vismaz
reizi menesl.
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Cookies Declaration

Latest updated on January 14, 2025

A cookie is a small file to be placed on your computer or any other device (hereinafter device) you use to
access our website or web app. Cookies help analyse web traffic or let you know when you visit a
particular site. Cookies allow web applications to respond to you as an individual. The web application
can tailor its operations to your needs, likes and dislikes by gathering and remembering information
about your preferences. A cookie does not give access to the device.

1.1.1.

1.1.2.
1.1.3.

1.1.4.
1.1.5.

3.1.

3.1.1.

3.1.2.

Purpose of using cookies

Multitude Bank p.l.c. (Malta Registry of Companies code C 56251 with address ST Business
Centre 120, The Strand, Gzira, GZR 1027, Malta) uses cookies to understand the needs of
persons visiting our website (hereinafter visitor or you) and thereby provide a better service
and, for the following reasons:

internal record and statistics keeping;

improvement of products and services;

security of the website and web app to guarantee a safe consultation and secure interaction with
our systems;

to ensure the best user experience;

display advertisement relevant for you.

Data Controller

Multitude Bank is responsible for the processing of personal data collected through the use of
cookies on our website, determining the purposes and means of the processing of personal
data. For those reasons we are the data controller under the Regulation (EU) 2016/679 of the
European Parliament and of the Council of 27 April 2016 on the protection of natural persons
with regard to the processing of personal data and on the free movement of such data, and
repealing Directive 95/46/EC (General Data Protection Regulation).

Categories of Cookies

The website and the web app use the following cookies:

Essential Cookies. These cookies are required so that we can provide online services to you.
Essential cookies are a site’s basic form of memory, used to store the settings selected by a
visitor. They are essential to a website’s and web app’s functionality and cannot be disabled by
visitor.

Analytical Cookies. Analytical cookies track visitor activity in their browsers cookies track
visitor activity in their browsers, so Multitude Bank can better understand how our website and
web app is being accessed and used.

3.1.2.1. Google Analytics. To optimise its internet offer, Multitude Bank uses web analysis

services Google Analytics and Google Tag Manager of Google. These cookies are used to
collect information about how visitors use the website and web app. Multitude Bank uses
the information to compile reports and to improve the website and we app. The cookies
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3.1.2.2.

3.1.2.3.

collect information in a way that does not directly identify anyone, including the number
of visitors to the website and web app, where visitors have come to the website from and
the pages they visited. You can find more detailed information about this here
https://support.google.com/analytics/answer/6004245.

To opt out of being tracked by Google Analytics across all websites,
visit http://tools.google.com/dlpage/gaoptout.

Google Floodlight. Floodlight is an optional feature that allows Multitude Bank to track
and report on the onsite actions of visitors to Multitude Bank’s website or web app. You
can find more information about this here
https://support.google.com/campaignmanager/answer/2823388?hl=en.

Hotjar. Multitude Bank uses Hotjar to better understand your needs and to optimize
visitor’s experience. Hotjar is a technology service that helps Multitude Bank better
understand visitor’s experience (e.g. how much time you spend on which pages, which
links you choose to click, what you do and don’t like, etc.) and this enables Multitude
Bank to build and maintain its services with visitors feedback. Hotjar uses cookies and
other technologies to collect data on visitor’s behaviour and devices. This includes a
device's IP address (processed during your session and stored in a de-identified form),
device screen size, device type (unique device identifiers), browser information,
geographic location (country only), and the preferred language used to display Multitude
Bank’s website. Hotjar stores this information on Multitude Bank’s behalf in a
pseudonymized user profile.

3.1.3. Marketing Cookies. Marketing cookies are used to customize visitors’ ad experience on a
website and web app based on their browsing history. Using the data collected from these
cookies, Multitude Bank can prevent the same ad from appearing again and again, remember
visitor ad preferences, and tailor which ads appear in browsers based on a visitor’s online
activities.

3.1.3.1.

3.1.3.2.

3.1.3.3.

3.1.3.4.

3.1.3.5.

Google Ads. Google Ads uses the cookies and keywords to allow Multitude Bank to
advertise and promote the products and services by reaching interested visitors. You can
find more information about this here https://support.google.com/google-
ads/answer/6319?hl=en.

MaxTraffic. With MaxTraffic web push notification, overlays and promo bars Multitude
Bank is able to reach the interested visitors of the products and services available. You
can find more information about this here https://maxtraffic.com/.

Bing Ads. Bing Ads uses the cookies and keywords to allow Multitude Bank to advertise
and promote the products and services by reaching interested visitors. You can find more
information about this here https://about.ads.microsoft.com/en-us.

Adform . Adform advertising cookie allows the system to set a cookie in order to display
personalized ads on other online media after the user leaves our website. You can find
more information about this here https://site.adform.com/privacy-center/adform-
cookies/.

Facebook Plugins are integrated in Multitude Bank website and web app. You can
recognize the Facebook plugins from the Facebook logo or the "Like button”. You can
find an overview of the Facebook plugins
here: http://developers.facebook.com/docs/plugins/. If you visit the website or the web
app and click on the Facebook plugin, a direct connection will be established between
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your browser and the Facebook server. Facebook thereby receives the information that
you have visited the website or the web app with your IP address. If you click on the
Facebook "Like button" while you are logged into your Facebook account, you can link
the contents of the website pages to your Facebook profile. Thereby, Facebook can
associate the visit to the website or the web app with your user account. Multitude Bank
does not receive any information on the contents of the data transmitted and their use by
Facebook. You can find further information about this in Facebook’s Privacy Policy
at http://facebook.com/policy.php.

3.1.3.6.  Functions of the Instagram service are integrated in the Multitude Bank website and web
app. If you are logged into your Instagram account, you can link the contents of the
website pages with your Instagram profile by clicking on the Instagram button. Thereby,
Instagram can associate the visit to the website with your user account. Multitude Bank
does not receive any information on the contents of the data transmitted and their use by
Instagram. You can find further information about this in Instagram’s Privacy
Policy: http://instagram.com/about/legal/privacy/.

3.1.4. Lookalike Audiences. We use cookies to identify potential audiences with similar interests,
helping us reach a wider audience. These cookies are used to share information with advertising
platforms to create lookalike audiences for marketing purposes. We use your information in
accordance with our privacy policy.

3.1.4.1. Meta (Facebook). Information shared with Meta (Facebook) helps in creating Lookalike
Audiences to reach new audiences with similar interests as our current customers. You
can find more information in Meta's privacy policy:
https://www.facebook.com/privacy/policy/.

3.1.4.2.  Google. Data shared with Google is used to create Lookalike Audiences, allowing us to
find similar audiences who are likely to be interested in our products or services. For
more information, visit the Google Help Center: https://support.google.com/google-
ads/answer/13541369?hl=en.

3.1.4.3. Bing. Sharing information with Bing enables us to identify new potential Lookalike
Audiences, enhancing the relevance of our advertisements. You can find more
information in  Bing's privacy policy:  https://privacy.microsoft.com/en-
us/privacystatement.

3.1.5. Personalized ads. We use cookies and similar technologies to deliver, maintain, and enhance our
personalized ads and associated analytics.

3.1.5.1. Google Ads API. Your personal data, including information from your device (such as
cookies, unique identifiers, and other device data) will be processed, stored, accessed,
and shared with Google. This data will be used by the site you are visiting and may also
be utilized by Google for its own purposes. For more detailed information, please visit:
https://business.safety.google/privacy/.

4. Reference to other websites

4.1. The website and the web app may contain references to other websites which use their own
cookies which are subject to their privacy and cookie policies. Multitude Bank recommends
that you familiarize yourself with each of these policies, because Multitude Bank does not
assume any responsibility for the practices of these sites. We do not have control over the
placement of cookies by other websites, even if you are directed to them from our website.
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5.1.

5.2.

6.2.

Expiration time of cookies

All session cookies used by Multitude Bank only collect details from single browsing sessions,
thus are temporary and expire once the user leaves the site or disable the web browser.

All persistent cookies used by Multitude Bank are stored as text files on the visitor’s device and
have expiration time of one year or until deleted manually by the visitor.

Cookie control

You can choose to accept or decline most of the cookies used on our website and web app. Your
explicit consent will be requested in relation to your first use of the website and the
applications. Multitude Bank will record your consents and settings, to our cookie policy and
will ask for consent again annually in every 12 months, to ensure visitors stay up to date with
changes to our cookie and privacy policies. Furthermore, you have a right to access, modify or
delete personal data disclosed by use of cookies. The necessary cookies and the security cookies
cannot be declined as they are essential to run the website and web app and constitute a security
safeguard to guarantee your interaction and protection regarding your experience with our
services. You can always change your cookie preferences on our website via the Cookie
Management Page.

Many of the cookies used can be enabled or disabled through also through your browser. To
disable cookies through your browser, follow the instructions usually located within the “Help,”
“Tools” or “Edit” menus in your browser. Please note that disabling a cookie or category of
cookies does not delete the cookie from your browser unless manually completed through your
browser function. The websites http://www.aboutads.info/choices or
http://www.youronlinechoices.eu/ or http://www.allaboutcookies.org contain comprehensive
information on how to make special settings on a wide variety of browsers.

Privacy Policy
This cookie declaration is part of our Privacy Policy. For further information on how we use,
store and keep your personal data secure, see the Privacy Policy on our website.

Amending the Cookie Declaration

Should our cookie using practices change or there shall be a need to amend these principles
under the applicable law, case-law or guidelines issued by competent authorities, we are
entitled to unilaterally amend the Cookie Declaration at any time. Our most recent principles
will always be published on our website, and we urge you to check this at least once a month.
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